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Abstract 

The study sort to investigate the influence of outsourced academic resource provider’s 

quality of service on institutional management in public universities in Nyeri and 

Kiambu counties. The study was significant in that it provided information on new 

educational areas that could be exploited to expand the boundaries of knowledge and 

assist education stakeholders in policy making. Theoretical framework was derived from 

institutional management efficiency theory. Purposive sampling was used to select three 

universities based on their magnitude of part-time lecturers from which cluster sampling 

was used to select a sample size of 335 respondents. The study made use of 

questionnaires with Likert scales for Heads of Department and lecturers. There were 

interview schedules for Deans and Human Resource Managers. In the piloting phase, 

Lecturers (12), Heads of Department (5), Deans of Schools (2) and Human Resource 

Manager (1) representing 1% of the target population to ensure the validity of the 

instruments and ratter interrater method was used to establish reliability. Concurrent 

triangulation was used to ensure credibility. An in-depth interview was used to test 

dependability of qualitative instrument. The investigation established that academic 

resource outsourcing was taking place in the public Universities in Kenya. The study 

recommended that the government should put in place academic resource outsourcing 

guidelines.  
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Introduction 

The importance of outsourcing in the modern business landscape is reflected in its 

growing popularity and uptake by disparate organizations (Gay & Essinger, 2000). 

Establishments enter outsourcing arrangements for various reasons that are exceptional 

to each organizational context. According to LeFort (Cited in Haldon, 2016), the practice 
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of outsourcing is important because it avails a wide range of knowledge resources to a 

company without requiring the development of these resources in the organization’s 

internal environment.  

According to Wei-Kuo and Wei (2013), outsourcing of academic resource in universities 

begun in the 1990s and has received significant attention in the recent past. It involves 

the delegation of service to an exterior provider of management services or day-to day 

running of a business for functioning of a business. Outsourcing decisions are made 

based on the cost cutting goal of an organization. The business dictionary adopted 

outsourcing in the 1980s and defined it as entrusting the operations of an entity to an 

external specialist for efficiency and performance improvement (Overby, 2007).  

There are several public middle level colleges offering diploma courses in various fields including 

engineering, computer science, medical studies and education. A number of these institutions were 

among those recently elevated to university college status. The conclusion in this report is that in 

most sub-Saharan African countries, higher education enrollment has surpassed financing, leading 

to critically weak institutions of higher learning with minimal or no resources leading to low 

quality in students’ capacity to innovate. Many of these public universities have resulted to 

outsourcing of various academic services including outsourcing of lectures especially those with 

doctorates in various fields (World Bank, 2010). 

Efficient outsourcing strategy implementation has in the past been attributed with aiding 

to cut down costs (Gupta & Gupta, 2007; Greer et al., 2006), improving and increasing 

organizational capacity, and enhancing quality (Lau & Hurley cited in Hassan et al., 2010; 

Kotabe, Murray and Javalugi cited in Chumba et al., 2015). As well as, escalating 

profitability and productivity (Casale & Sinderman cited in Elmuti & Kathawala, 2000), 

improving the financial performance (Crane cited in Labatt & White, 2003), lowering the 

existing costs and risks of innovation (Quinn, 2000), as well as improving organizational 

competitiveness (Steensma & Corley, 2000).  

Regardless of this, the nature of outsourcing does present a variety of problems. It is 

believed that on the onset, outsourcing may lower a company’s control over service 
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delivery, which may raise its exposure to market liability. Institutions that seek to 

outsource should not only monitor the supplier’s activities but also establish constant 

communication (Guteri, 1996).  

The respondents who were asked to indicate the nature of relationship between full time 

lecturers and outsourced academic providers reported the following: 

 

Table 1 

Lecturers’ Responses on Relationship between Permanent Lecturers and Outsourced Academic 

Providers 

 Very Poor Poor Good Excellent Total  

Kenyatta University 4 (1.7%) 11 (4.8%) 
119 

(51.7%) 
36 (15.6%) 

170 

(73.9%) 

Dedan Kimathi 

University 
1 (0.4%) 4 (1.7%) 

29 

(12.6%) 
6 (2.6%) 

40 

(17.4%) 

Karatina University 0 (0.0%) 1 (0.4%) 13 (5.6%) 6 (2.6%) 20 (8.7%) 

Total 5 (2.2%) 16 (6.9%) 
161 

(70.0%) 
48 (20.9%) 

230 

(100.0%) 

 

The majority of the respondents as shown by 70.0% (161) believed that the relationship 

between full time lecturers and outsourced academic providers was good, 20.9% (48) 

believed it was excellent, 6.9% (16) believe it was poor while 2.2% (5) believed that the 

relationship was very poor. The implication of this was that work relations went on well 

and this was beneficial to the students. 

 According to Haldon (2016), full-time lecturers and outsourced academic resource 

providers relate well as outsourcing is done through referrals and how well known one 

is at the departmental level. Good relations among outsourced and permanently 

employed workers ensures that there is co-ordination in all spheres, and this influences 

institutional management and performance 
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Literature Review 

Academic Resource Outsourcing 

The idea of part-time lecturers taking over the running of certain aspects of the 

time and resource intensive but still vital activities of educational institutions is one of 

the factors leading more institutions to consider outsourcing. Allowing third party 

experts to take over these services enables institutions to respond to variations in demand 

rapidly. However, this comes with shortcomings, such as reductions in employees’ 

confidence in the institution as the latter increases the level of outsourcing and introduces 

feelings of trust violation among the institution’s personnel (Pearce & Robinson, 2011).  

According to Fagan-Wilen et al. (2007) in the United States, the part-time college faculty 

constituted of 30%, while another 19% comprised of non-tenure full-time faculty 

members. In other words, the contingent faculty comprised of 70%. This shift has led to 

job security issues and as a result, high quality candidates often opt out of employment 

as faculty members. 

Public Universities in Kenya have embarked on outsourcing some of their 

activities such as academic services to achieve efficiency, economy and effectiveness. The 

rapidly changing education environment means that public universities are continuously 

developing capabilities to manage the emerging opportunities and threats. On a variety 

of campuses, there is a growing number of part-time and contract faculty that are taking 

the place of full-time, tenure-track faculty. This eventuality, however, is greatly viewed 

as one with complex dimensions and consequences (Giroux, 2002). Relying on the 

contract labour within the classrooms could bring forth a cadre of swappable instructors 

who hold no sustained responsibility for their students, as such scholars with no 

attachment to the intellectual life of the institution they are passing through.  

Academic Resource Provider’s Quality of Service and Institutional Management 

As evidenced by Mehta (2006), the need to post financial results that prove their 

efficiency lures educational institutions into outsourcing in the same way that this 

practice attracts other organizations in both public and private sectors. In the education 
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sector, the fight for talent plays a major role in determining whether an institution 

can opt to outsource its operations. Mehta (2006) notes the importance of 

quantifying the benefits and risks associated with each outsourcing decision as a 

way guiding management towards better decisions for enhanced short and long-

term outcomes. 

Several organizations have embarked on outsourcing strategies over the years but many 

still suffer in terms of their goal achievement; some have experienced low productivity 

both in terms of quality and quantity, their profitability has not been stable, and their 

capacities are grossly underutilized. Primarily, the educational nature of universities’ 

activities means that the commoditization of the service that they provide can also dilute 

its quality even as it obtains gains in performance from a financial perspective. In 

addition, Gaither and Frazier (2002) notes that this inclusion of third parties in the supply 

chains of educational institutions further necessitates the use of effective supply chain 

management practices to maximize the potential and efficiency of the resultant inter-

organizational collaborations. 

Lehtinen and Lehtinen cited in Weitz and Wensly (2002), Lewis and Booms 

cited in Berry et al. (2014), and Parasuraman (2010) all agree on the definition of 

service quality as the outcome of the distinction that customers make between 

their expected outcomes regarding the performance of a service and the actual 

perceptions of its performance after the fact. According to Parasuraman (2010), 

this constitutes a comparative look into the way that the customers expected the 

service provider to deliver a service and the contradiction between these 

expectations and the reality of the actual delivery.  

Logically, satisfied customers are those who perceive the quality of a service as meeting 

or exceeding their expectations, which forms the foundations of marketing theory since 

it also influences their potential for return business as well as loyalty to the supplier. It 

can be argued that universities and other institutions of higher learning go further than 

merely imbuing value and imparting knowledge to their students. Rather, their role in 



45 . Rosemary Wairimu Mathenge, Ruth Wangui Thinguri, and Mary Mugwe Chui 

moulding the identities of the student population and preparing them to practice as 

effective and well-informed citizens highlights the importance of these institutions in the 

nation’s developmental journey.  

To this effect, they also acknowledge the risk that they incur by allowing third 

parties to deliver some of their services and essentially introduce corporate culture in the 

educational space. The financial motivations are apparent in the fact that outsourcing 

providers find very cost-effective ways of solving institutional problems albeit with a 

reduced emphasis on service quality. This places institutions in a unique position where 

balancing stakeholder concerns becomes a highly beneficial way of ensuring that they do 

not deviate from their mandate as educational institutions while collaborating with 

private sector entities (Parasuraman, 2010). 

Institutional Management Theory 

To understand the competency, working condition, role profile and 

professionalism, institution management theory was employed. Institutional theory 

emphasizes the normative impact of the environment on organizational activity. Colleges 

and universities exist within an institutional environment in which external stakeholders 

determine in part the expectations for organizational behaviour and practices (DiMaggio 

& Powell, 1983). The theory investigates the various ways through which these elements 

emerge, evolve, and diffuse, as well as their adaptation and adoption over time and space, 

including considerations of the rise and decline of these elements. There exists an 

underlying requirement for students in the institutional space to not only conform to set 

standards but also adapt to changes in existing structural constructs even as this theory 

focuses on order and stability in the social context. This theory supports the study in that 

when outsourced employees are supported by the engaging institutions, they will 

reciprocate by being committed, having good attitude towards their work hence quality 

of service delivery. Outsourced adjunct faculty may be more committed towards their 

work if they feel that their engaging organization is paying them well and promptly and 

giving them a conducive working environment. 
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Conceptual Framework 

The study was based on the variables represented in Figure 1. In the model 

exhibited in Figure 1, the independent variable outsourced academic resource provider’s 

quality of service was measured with on time deliveries of tasks and efficiency. The 

outsourced providers’ quality of service in terms of on-time deliveries and efficiency 

ensures that there is quality of work and adherence to set policies. The dependent 

variable was institutional management. Institutions require things to be put together in a 

harmonious manner and relationship for effective functioning in the management of an 

educational program. Institutional management was measured by professionalism, 

accountability and transparency and adherence of Ministry of Education policy. The 

intervening variables included: financial resources, infrastructural capacity and 

compliance to institutional policies. 

Conceptual Framework 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 1: Conceptual Framework relating the influence of outsourced academic resource 

provider’s quality of service on institution management 
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Research Approach 

Both qualitative and quantitative data were collected from literature and a 

combination of primary sources, mainly from academics, administrators. Qualitative 

data and its analysis refine and explain statistical results by exploring participants view 

in more depth (Creswell et al., 2008). Although the study was largely quantitative, 

qualitative data was used to make analysis of data meaningful and help in arriving at 

certain conclusions and suitable endorsements. Quantitative method was engaged to 

report the data in the study.  

The study utilized a concurrent triangulation design. Triangulation combines 

several research methodologies to study the same phenomenon. Concurrent 

triangulation research design purposes to utilize both qualitative and quantitative data 

in defining relationships among variables under study. Creswell et al. (2003) cites the 

single-phase timing of this design as the main reason why it is referred to as “concurrent 

triangulation design” as it entails simultaneous but distinct quantitative and qualitative 

data collection aiding the researcher in understanding the research problem better. After 

data collection, the two data sets are then merged by triangulating the separate results 

together during interpretation and discussion.  

The benefit of this model was that it ended up with well validated conclusions 

about the research problem. The data came from Deans of schools, Heads of Department 

and lecturers of public universities in the study. Complementary data through interview 

schedules was obtained from human resource managers. Interview schedules captured 

the study objective, produced useful data as the researcher made carefully planned 

interpretations during the visits.  

Location of the Study 

The study was conducted within the main campuses of the three public 

universities in Nyeri and Kiambu Counties. The influence of academic resource 

outsourcing on institution management problems cited in the literature review in public 

universities in Nyeri and Kiambu counties called for attention of this area to be 
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researched bearing in mind that no such study had been done so far in these study 

counties.  Oduor (2016) stated that Kenyatta University engaged part-time staff that was 

almost equivalent to the number of full-time academic staff while Dedan Kimathi 

University and Karatina University also engaged part-time staff that were above 

40% the number of full-time staff. The magnitude of the problem at hand was 

worrying since it is treated as an emerging issue in learning institutions in the 

Republic of Kenya. It was therefore critical to do a study on the influence of 

academic resource outsourcing on institutional management because it 

contributes substantially to the education sector. 

 

Target Population 

The target population for this study was the three public universities in 

Nyeri and Kiambu counties, namely Kenyatta University, Dedan Kimathi 

University and Karatina University. The reason for targeting Public Universities 

in Kenya was because these universities are the ones that are completely affected 

by the government’s strategy to cut cost and double intake and hence reduce delay 

in admission of qualified students (Wanzala, 2016; Oduor, 2016).  The study 

population was three (3) Human resource managers, a hundred and two (102) 

Heads of Department, thirty-five (35) Deans of schools and all the one thousand 

nine hundred and seven (1907) Lecturers. Questionnaires were issued to the Heads 

of Department while interviews were administered to the Deans of schools and 

the human resource managers. 

 

Sampling Procedures  

Purposive random sampling was used to select the three universities based on 

their magnitude of part-time lecturers, that is, they were the two counties whose 

universities had the highest number of part-time lecturers (KUPAC, 2014). Cluster 

sampling was used to group the three universities. Stratified sampling was engaged 

because the study had a homogeneous sample groups identified (that is, the lecturers, 
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human resource managers and HoDs) which formed the strata from which we randomly 

selected the respondents in each stratum. Sloven’s formula was employed to determine 

the sample size. A population of 2043 was adequately represented by a sample of three 

hundred thirty-five (335, 16.4%). The sample constituted three (3) human resource 

managers, thirteen (13) deans of schools, fifty (50) heads of departments and two hundred 

-sixty-nine (269) lecturers randomly selected.  

 

Construction of Research Instruments 

Questionnaires and interview schedules were developed and used to collect data 

from Heads of Departments and lecturers and human resource managers and Deans of 

schools respectively.  

 

Findings and Discussion 

The purpose of the study was to investigate the influence of outsourcing academic 

resource provider’s quality of service on institution management in Nyeri and Kiambu 

counties.  The study obtained a 70.6% response rate. Finchan (2008) opined that response 

rates approximating 60% for most research should be the goal of researchers.  

Age of Heads of Department and Lecturers 

The age of the respondents classified as per university is represented in table 3. 

Most (81.7%) of the respondents were of age 30-35 years, followed by those aged above 

50 years (11.7%), those under 30 years were 3.5% and those between 35-50 years were 

3.0%. This implied that most universities employed Heads of Department and lecturers 

were of age 30-35 years, they had acquired their doctorate and even had a little teaching 

experience. 

The age of the respondents categorised as per university is represented in Table 3  

 

Table 2 



Journal of African Studies in Educational Management and Leadership 50 

Questionnaire Return Rate 

 

 

Table 3 

Distribution of the respondents by age  

 

AGE 

Total Under 30  

Years 

30-35  

Years 

35-50 

Years 

Over 50

Years 

Kenyatta University 
Count 3 143 5 19 170 

% 1.8% 84.1% 2.9% 11.2% 100.0% 

Dedan Kimathi University 
Count 4 29 2 5 40 

% 10.0% 72.5% 5.0% 12.5% 100.0% 

Karatina University 
Count 1 1``6 0 3 20 

% 5.0% 80.0% 0.0% 15.0% 100.0% 

Total 
Count 8 188 7 27 230 

%  3.5% 81.7% 3.0% 11.7% 100.0% 

 

According to Matthews and Barnes (2007), older and experienced workers tend to register 

higher job performance compared to younger inexperienced workers and are likely to 

have higher academic merits compared to younger workers. 

 

Experience of Heads of Department and Lecturers 

The teaching experience of Deans, Heads of Department and lecturers was 

of significance to the study because knowledge was thought to influence the 

attitudes and the insights of the individuals also their appointments. 34.3% 

Kenyatta university staff had a work experience of between 5-10 years, Dedan 

Universities   University 

Respondents 

Returned 

Questionnaires 

Achieved 

Return Rate 

Kenyatta University  255 170 66.7% 

Dedan Kimathi University 43 40 93% 

Karatina University   28 20 71.4% 

Total  326 230 70.6% 
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Kimathi University HoDs and Lecturers had a slightly less experienced staff of under 5 

years. On the other hand, Karatina University HoDs and Lecturers were mainly split 

between those with 5-10 years and over 15 years’ experience. Nyangosia (2011) opined 

that Deans, Heads of Department and lecturers who had served long had an in-depth 

understanding of issues affecting universities and could provide information on school-

based factors be it academic or administrative issues.  

 

Human resource managers on Outsourced provider punctuality  

The study responses from the human resource managers indicated that the 

importance of punctuality from academic resource providers in public universities was 

not aligned with the expectations of Heads of departments at 69.1%. A study by Lau and 

Bruton (2006) stated that it is crucial to gauge the choice of outsourcing providers based 

on experiences, specialization and needs. It is critical that institutions build a positive 

first image to employees by concentrating on the reputation and quality of the provider, 

as this seems to influence the development and implementation of the outsourcing 

guidelines. 

As shown on the Table 4. the performance of both learner and service provider is 

affected and consequently institution management is affected. Syllabuses are therefore 

not completed at the right time and full knowledge is thus not delivered. Eventually, the 

end results are half baked graduates. This was in line with Gudo and Oanda (2011) who 

in a survey carried out by Commission for University Education postulates that 

outsourced providers come to class late and often, fatigued  

Table 4 

Punctuality of academic resource providers 

Agreement levels 
Kenyatta 

University 

Dedan Kimathi 

University 

Karatina 

University 
Total 

Don’t agree 15.9% 15.0% 15.0% 15.7% 

Agree  70.0% 65.0% 70.0% 69.1% 

Strongly agree 8.2% 15.0% 15.0% 10.0% 

Don’t know 5.9% 5.0% 0.0% 5.2% 
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Academic resource provider Preparedness  

The study collected and analyzed data to explore whether the preparedness of 

academic resource providers influenced institutional management in public universities 

and established the following: the level of the outsourced providers’ preparedness to 

undertake his teaching duties was seriously wanting with 52.2% of the heads of 

departments, college directors and (27.4%) lecturers coming to an agreement and strong 

agreement, respectively. This was attributed to fact that the outsourced provider spent a 

lot of their time moving from one institution to the next in search of lessons. This was 

supported by Gudo and Oanda (2011) who opined that the adjunct faculty teaches in 

more than five institutions. Table 5 shows the responses 

 

Table 5 

Academic resource provider preparedness  

 

  

Agreement levels 
Kenyatta 

University 

Dedan Kimathi 

University 

Karatina 

University 
Total 

Don't agree 16.5% 27.5% 40.0% 20.4% 

Agree 55.9% 40.0% 45.0% 52.2% 

Strongly agree 27.6% 32.5% 15.0% 27.4% 
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Table 6 

Correlation of Provider Quality of Service and Institutional Management 

 Institution 

Management 

Quality of Service 

Institution Management 

Pearson Correlation 1 .025 

Sig. (2-tailed)  .728 

N 230 230 

Quality of Service 

Pearson Correlation .025 1 

Sig. (2-tailed) .728  

N 230 230 

 

Table 6 indicates that the independent variable had a small influence on the dependent variable 

(r = .025, n = 2230, p < .05).  Noun (2006) states that the correlation coefficient, “r” ranges within 

(+.02 ≤ r ≤ +0.4), it indicates a weak positive association between the variables.  

Consequently, in this study it was concluded that the quality of service of 

outsourced academic resource provider had a mild influence on institutional 

management in public universities in Nyeri and Kiambu counties. Evidently, there is a 

need to treat separate functions of the institutional framework as different and thereby 

requiring different levels of attention when making outsourcing decisions. Considering 

the competitive modern market environments, public universities have an imperative to 

deliver quality service to ensure that they remain profitable and competitive. Logic 

dictates that satisfied customers have positive perceptions of their preferred service 

providers and remain motivated to seek these providers out for future services.  

The findings complement existing documentation by Marcella (1995), who 

asserted that outsourcing is vital since it provides organizations with additional 

flexibility while reducing overhead costs. Aside from providing institutions with fixed 

cost profiles for better decision-making, this also enables them to make other decisions 

without being overly concerned with the impact that these decisions have on service 

quality. In fact, outsourcing and having quantifiable benchmarks for provider 

performance further enhance the institutional ability to pay more attention to retained 
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employees and develop them into better assets for the handling of core activities. 

Furthermore, Duncan & Elliot (2002) indicate that service quality, progressive customer 

relations, and market share influences performance superiority among other 

organizational outcomes and contribute to customer loyalty by enhancing the 

corporate image in the market. 

Analysed data from Deans of Schools and human resource managers found 

out that most of them agreed that quality of outsourced academic resource 

provider’s service influenced institutional management but not to a large extent. 

For instance, the HRMs indicated that it did not reduce control of operating costs 

overly much. For instance, HRM1 noted that: 

“Outsourcing is necessary for bridging with what the institution lacks and is not 

necessarily meant to cut costs” (HRM1, 43/Female) 

 

HRM3 noted that: 

“Some services are difficult to engage permanently due to the high salaries of 

professionals, thus outsourcing ensures the services are obtained at a subsidized cost” 

(HRM3, 54/Male) 

Further, the human resource managers stated that there was access to better technology 

and systems and periodical optimal staffing. For instance, HRM2 indicated, 

“There is access to better technology and systems. Every outsourced activity comes with 

new technology which influences management”. (HRM2, 48/Female) 

 

 

From the thematic analysis, it was observed that there was need for 

regulatory requirements to be taken seriously in the institutions as expected. This 

therefore implied that both qualitative and quantitative findings revealed that the 

academic resource outsourcing influenced institutional management and had a 

major contribution to the quality of services. This is in line with Armstrong (2006) 

who opined that this will to a large extent influence how the needs of the 

institution are met. 
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Conclusion 

The study was carried out to investigate the influence of outsourced academic 

resource provider’s quality of service on institutional management in public universities 

in Nyeri and Kiambu counties. A comprehensive list of recent outsourcing studies is 

presented and analysed statistically based on their content. The analysis helped identify 

emerging trends as well as less visited areas in the literature. The general observation 

based on this analysis was that literature is rich in terms of presenting the possible 

benefits, risks, and strategic issues to academic resource outsourcing. However, when it 

comes to offering tools and guidelines in terms of decision support, the literature is 

lacking and needs additional research. The computed value of Pearson correlation 

coefficient between outsourced academic resource provider’s quality of service and 

institutional management indicated that there was a moderate effect on institutional 

management associated with provider selection. 

 

References 

Berry, L. L., Betramimi, J. & Price, L. (2000) Older Consumers’ Disposition of Special 

Possessions. London: Oxford University Press. 

Chumba, R. K. B., Chepkwony, P. K., & Tum, M. J. (2015). Effects of outsourcing of 

services on performance of manufacturing companies in Eldoret and Nandi Hills, 

Kenya. 

Creswell, J. W., Plano Clark, V. L., Gutmann, M. L., & Hanson, W. E. (2003). Advanced 

mixed methods research designs. Handbook of mixed methods in social and behavioral 

research 

Creswell, J.W., Plano Clark, V.L., & Garrett, A. L. (2008) Advances in mixed methods 

research, Methodological issues in conducting mixed methods research designs  

CUE (2014). Kenya Universities Programme for Award of Charters-(KUPAC) 

DiMaggio, P. J. & Powell, W. (1983). "The iron cage revisited" institutional isomorphism 

and collective rationality in organizational fields", American Sociological Review 

Duncan, E., & Elliot, G. (2002) Customer service quality and financial performance 

among Australian retail financial institutions 



Journal of African Studies in Educational Management and Leadership 56 

Edmonds, B. (2014). Contextual cognition in social simulation. In Context in 

computing (pp. 273-290). Springer, New York, NY. 

Elmuti, D., & Kathawala, Y. (2000). The effects of global outsourcing strategies on 

participants’ attitudes and organizational effectiveness. International Journal of 

Manpower, 21(2), 112-128 

Fagan-Wilen, R., Springer, D. W., Ambrosino, B., & White, B. W. (2007). The Support of 

Adjunct Faculty: An Academic Imperative 

Fincham, J. E. (2008). Response rates and responsiveness for surveys, standards, and the 

Journal. American journal of pharmaceutical education, 72(2), 43 

Gaither, N., & Frazier, G. (2002). Operations Management. 9th. Ed. Cincinnati: South-

Western 

Gay, C. L., & Essinger, J. (2000). Inside Outsourcing: The Insider's Guide to Managing 

Strategic Sourcing. Nicholas Brealey 

Giroux, H. A. (2002). Neoliberalism, Corporate Culture, and the Promise of Higher 

Education: The University as a Democratic Public Sphere. Harvard Educational 

Review  

Greer, C. R., Youngblood, S. A., & Gray, D. A. (2006). Human resource management 

outsourcing: The make or buy decision. Academy of Management Executive 

Gudo, C. O., & Oanda, I. O. (2011). University Expansion in Kenya and Issues of Quality 

Education: Challenges and Opportunities. International Journal of Business and 

Social Science 

Gupta, V. (2004). Understanding Leadership in Diverse Cultures: Implications of Project 

GLOBE for Leading. Leading in high growth Asia: Managing relationship for teamwork 

and change 

Guteri, F. (1996). How to manage your outsourcer.  

Haldon, J. (2016). The Empire That Would Not Die: The Paradox of Eastern Roman 

Survival, (Carl Newell Jackson Lectures) Harvard University Press  

Hassan, M. G., Kassim, A. W. B. M., Shamsudin, A. S. B., & Johari, N. A. (2010). The 

Perceived Impact of Supplier-Manufacturer Relationships and Supplier 

Management Strategy (The Lean Approach) on Outsourcing Success. Journal of 

Global Business Management 

Labatt, S., & White, R.R (2003). Environmental Finance: A Guide to Environmental Risk 

Assessment and Financial Products, Wiley (New York) 

Lau, C. M., & Bruton, G. D. (2006). FDI in China: What we know and what we need to 

study next. Academy of Management Perspectives, 22(4), 30 – 44 

Marcella, A. J. (1995). Outsourcing, downsizing, and reengineering: internal control 

implications, LA: Institute of Internal Auditors. 

Matthews, R., & Barnes, M. (2007). Work and personal life boundary management: 

Boundary strength, work/personal life balance, and the segmentation-integration 

continuum - Journal of occupational health psychology, Educational Publishing 

Foundation. 

Mehta, P. (2006). Business process outsourcing industry: An innovative enterprise 



57 . Rosemary Wairimu Mathenge, Ruth Wangui Thinguri, and Mary Mugwe Chui 

Nyangosi, R., & Arora, J. S. (2011). Antecedents and obstacles to e-banking adoption: a 

comparative study of India and Kenya. International Journal of Indian Culture and 

Business Management, 4(2), 123-13 

Oduor, A. (2016). Crisis in Kenya Universities due to Shortage of professors. 

www.standardmedia.co.ke     

Overby, S. (2007). “Blog: Outsourcing's Innovation Crisis”  

Parasuraman, A P. (2010). Service productivity, quality and innovation: Implications for 

service-design practice and research. International Journal of Quality and Service 

Sciences 

Pearce, J. A., & Robinson, R. B. (2011). Strategic Management: Formulation, Implementation 

and Control. McGraw Hill, New York. 

Quinn, J. B. (2000). “Outsourcing innovation: the new engine of growth”, Sloan 

Management Review. 

Scott, W. R, (2008). Institutions and Organizations: Ideas and Interests. Los Angeles, CA: 

Steensma, H. K., & Corley, K. G. (2000). On the performance of technology-sourcing 

partnerships: The interaction between partner interdependence and technology 

attributes. Academy of Management Journal 

Wanzala, O. (2016). Lecturers Crisis Looms on Shortage of PhD holders. Retrieved from: 

www.businessdailyafrica.com 

Wei-Kuo, L., & Wei, H.  (2013). A Management Thinking to Solving Material Outsourcing 

Problems 

Weitz, B., & Wensly, R. (Eds) (2002). Handbook of marketing, Sage books London  

World Bank (2010). Improving Higher Education performance in Kenya: a policy report 

 

About the authors 
Dr Ruth W. Thinguri is a senior lecturer at Mt. Kenya University in Kenya. Areas of specialization 

are educational leadership, management and administration.  She is widely published in peer 

reviewed journals. Dr Mary Mugwe is a Senior Lecturer at Mt Kenya University, and is widely 

published.  Dr Rosemary Mathenge holds a PhD from Mt Kenya University and is a Senior 

Lecturer at the Nyeri National Polytechnic, Kenya.  


